
 

 

DEVAL L. PATRICK 
Governor 

 
TIMOTHY P. MURRAY 
Lieutenant Governor 

JUDYANN BIGBY, M.D. 
Secretary 

 
SARAH ISELIN 
Commissioner 

The Commonwealth of Massachusetts 
Executive Office of Health and Human Services 

Division of Health Care Finance and Policy 
Two Boylston Street 
Boston, MA  02116  

 
617-988-3100 • Fax 617-727-7662 • TTY 617-988-3175 

www.mass.gov/dhcfp 
 

 
 

 
 

Basic and Essential Start Date 
Provider Communication 

October 1, 2008 
 

 
 
Health Safety Net eligibility for MassHealth Basic and MassHealth Essential patients, at times, does 
not appear in REVS due to systems limitations. Patients determined eligible for Basic and Essential 
are eligible for the Health Safety Net beginning 10 days prior to their date of application, and ending 
on the earlier of 90 days after their date of application or on the date of enrollment in an MCO plan. 
However, REVS currently does not display Health Safety Net eligibility for these individuals until the 
date that the patient is determined eligible for Basic or Essential. 
 
On October 6, 2008, a change will be made to the MA21 system that will allow REVS to accurately 
display Health Safety Net eligibility for patients determined eligible for Basic and Essential. 
Beginning on this date, REVS will show a coverage type of BASIC/HSN or ESSNTL/HSN beginning 
10 days prior to the patient’s date of application instead of on the patient’s determination date for all 
new determinations. Patients determined prior to 10/06/08 will continue to show up as HSN eligible 
beginning on their determination date. This is because the HSN claims adjudication system has 
already been adjusted for claims prior to this date to account for the fact that eligibility for these 
populations appears to begin on the date of determination.  
 
The Division of Health Care Finance and Policy apologizes for any inconvenience that this issue has 
caused. Providers may call the Health Safety Net helpdesk at 877-910-2100 with questions regarding 
this communication. 
 
 

 


